YEAR 1

State Action on Business Enabling
Reforms (SABER) Program

State Response Form

State’s Response to SABER Year 1 Annual Performance Assessment (APA).



State Response Form

1. Use the table below to respond to any points raised in the assessment report that you disagree with.

2. For each point of disagreement, clearly articulate the comment in a concise manner. Be specific about the
particular section or test procedure in the assessment report that you are addressing.

3. Provide links or attach supporting evidence that substantiates your response and supports your claim. All evidence
should be clearly labelled and referenced accordingly.

4. Submit all responses within 5 days of receiving the draft report.

State Response to the Draft Report
%sosrﬁ:z':::tt (Please be Specific and Provide Evidence L (RO ETHITE, RGP, TIREUIEL

Eligibility Criteria

Financial The state provided a copy of the letter transmitting the
Statements i) State’s Audited Financial Statement from the Auditor
TE ALDITOR GENERAL General to the Speaker of the House of Assembly,
‘ indicating that the audited financial statement was
T submitted to the State Assembly on the 24th of July
2023. An acknowledged copy of the letter was provided
as evidence.
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Consequently, the assessment has been revised to
‘Satisfactory’.

g Therefore, the overall assessment of the EC has been
revised to "Achieved’.
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https://www.budgetoffice.ad.gov.ng/post/ada

mawa-state-government-of-nigeria-2023-202
5-multi-year-budget

The State provided backend timestamp evidence
confirming that the Annual FY23 State budget was
published on budgetoffice.ad.gov.ng on January 28th,
2023, before the deadline of January 31st, 2023.
Consequently, the assessment for this test has been
revised to “Satisfactory.”

Therefore, the overall assessment of the EC has been
revised to '"Achieved'.


https://www.budgetoffice.ad.gov.ng/post/adamawa-state-government-of-nigeria-2023-2025-multi-year-budget
https://www.budgetoffice.ad.gov.ng/post/adamawa-state-government-of-nigeria-2023-2025-multi-year-budget
https://www.budgetoffice.ad.gov.ng/post/adamawa-state-government-of-nigeria-2023-2025-multi-year-budget

At present, the Budget File has been
published on two separate websites:
budgetoffice.ad.gov.ng and
finance.adamawastate.gov.ng. These
platforms are administered by distinct
administrative units. The domain
budgetoffice.ad.gov.ng is directly affiliated
with the State Budget Office and has been
operational for an extended period. In
contrast, finance.adamawastate.gov.ng is a
recently developed platform, established to
centralize financial reporting and related
documentation.

Following the deployment of
finance.adamawastate.gov.ng, all
subsequent budget-related file uploads have
been conducted exclusively through this
newer portal. Consequently, the discrepancy
in the timestamp of the Budget File upload
between the two domains is attributable to
the phased transition from the legacy system
to the newly implemented platform.

Disbursement-Linked Result
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https://invest.adamawastate.gov.ng/ova_doc
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The State provided backend timestamp evidence
confirming that the IPA published all relevant
information on its website on December 13th, 2023,
before the deadline of December 31st, 2023. This
includes: (i) the IPA’'s contact information; (ii)
information on at least three (3) priority sectors for
attracting investment; (iii) macroeconomic data relevant
to investors; (iv) labor market data relevant to investors;
and (v) information on available infrastructure.
Consequently, the assessments for these tests have
been revised to “Satisfactory,” and the overall
assessment of the DLR has been updated to
'Achieved'.


https://invest.adamawastate.gov.ng/ova_doc/ipa-information-and-investors-guide-to-access-credit/
https://invest.adamawastate.gov.ng/ova_doc/ipa-information-and-investors-guide-to-access-credit/
https://invest.adamawastate.gov.ng/ova_doc/ipa-information-and-investors-guide-to-access-credit/

DLR 6.1.2 <50 u= ® 4 The State provided backend evidence of the GRM
system for traders. The evidence contains: (i) the date
the complaint was received, (ii) the amount lost, (iii) the
date of response to the complainant, (iv) the action or
solvency mechanism used, and (v) the name of the
responsible party handling the complaint.
Consequently, the assessments for these tests have
been revised to “Satisfactory”, and the overall
assessment of the DLR has been updated to

<0 u  'Achieved'.
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6794E76B - Farm Produce Charges
502:00 P Lhiocun

& Taxes | Create Date: 2025

2 Dashboard | Ticket Details
g Ticket armacren
3 Ticket Settings Ov
User ame Aucu Caavize
- Tickets Lists
a User Email ‘audual678@gmail.com
- TicketPrority
Catogory Toxes
- Ticket Categories
Assigned To BiRAgent
- Predefined Response
Status: Processi
@ AgentManagement > 9
A4 Manage User N Creato ate 2023125
Besponse date 207520

« & ® [}

+ TaxRemitance

| Custom Ticket Data

25 Dashboard Adress: Yoia
. Nature of bussniess: Yola
S TicketSettings O v Phone: 08038253947
Tickets Lists o i s2ss0s2s23232
- Ticket Priorty. Amount st 20000
Ticket Categories
- Predefined Response | Main Ticket Attachment
2 AgentManagement >
No file Found
#4 Manage User >
« & ® [ N I
| message
« Reply GenarateWithAl | [ PredefnedResponse | 8, Assign | [ Delete n
. BiRAgent
23 Dasnboard Replied To auduats78gmai.com
Dear M Aud,

e @) Kindly share more information on this

Wihat Farm Produce were you charged for?

= Tickalsista L wnat quantty and o gave you the 7
Ticket Priority Best Regards

BIR Support Team

Ticket Categories

Predefined Response

R Agent Management > @ Audu Ozavice

# Manage User >
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4  G6049E00-Haulage fees
& Famers | Create Date: 2023-032000P | | G CEED

2 TicketSettings < | Ticket Datails
- Tiokets Lists Tieket 6049200
- Prodefned Rosponse UserName Usmen Al
Useremai ahamalusegmaicom
3 Aoplication Settings. >
® &on ° Category Farmers
2 Secuitysettings >
Status: Sohed
3 chat
Create Date 20230520
Rosponsa date 20230527

« 5 © TEN-&- T

| Custom Ticket Data

Address: Yola, Nigeria
Nature of business offcial
S Ticket Settings -
Phone: 080382539454
- Tickets Lists
Nins 1232323232323
- Predefined Response.
Amount of st 5000

@ Application Settings >
| Main Ticket Attachment

© securtySettings >
o o U——
| Message
« & ® TERE X
- (ayen
- 16 Haulage Fees
S Ticket Settings v
S
Gsman A -
- Predefined Response C v @y
- [

© Appication Sottings >

Security Settings > Agric/Livestock Agent .
@ - (2yearsa
eplied To shamalus@gmailcom
B chat
DearUsman.
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= 661EFCB9 - Unofficial checkpoint har...
& Ministry of Commerce | Create Date:2023-06-6 103eM | | CIE) D
28 Dashboard | Ticket Details
v Ticket 661EFCES
S TicketSettings O v
User Name Markus John
- Tickets Lists
o User Email evrmark@gmail.com
Ticket Priority
Category Ministry of Commerce
Ticket Categories
Assigned To Commerce Agent
- Predefined Response
Status: Solved
R AgentManagement >
& Manage User N Create Date 2025-06-16
. Resoonse date 2025-06-19
« £ ®
No file Found
| Custom Ticket Data
Address: Yola, Nigeria
Nature of business:: official
Phone: 080382539454
] Ticket Settings O~
Nin: 1232523252325
- Tickets Lists (1]
_ Tioket Priority Amount of lost: N5000
~ Ticket Categories
| Main Ticket Attachment
~ Predefined Response
2 AgentManagement > No file Found

#% Manage User >
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& Markus John

1made payment of N5S000 to allow me pass through the Hong Road. | had to make the necessary payment beofre

L. Commerce Agent
Replied To evrmark@gmail com
3 Ticket Settings. [oX% Dear Mr Mark,

Your complaint has been reviewed.

- Tickets Lists
L] We have reached out to our office in Hong to ensure a reoccurence doesn't happen again.

Arefund has been processed and payment will be made to your account.
- Ticket Categories
- Predefined Response

App Version|1.3
2 AgentManagement >

« £ ®

67745215 - Inquiry on Consolidated D...
& OtherTaxes | Create Date: 2023-n-nozsor | | CRE) CEIED

| Ticket Details

25 Dashboard

Tioket szt
UserName Trust Data Compiance LT
A TicketSettings O v
User Email helogtrustdatang
Tickets Lists o
Category Other Taxes
Ticket Prioity
AssignedTo Tafta Samuel
- Ticket Categories
~ Predefined Response Status: Solved
2
R Agent Management > Create Date 202811
#% Manage User > Response date 2023-1-14
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| Custom Ticket Data

Acress: oa/9s
Natur of bussniess: 17 Consuttant
R i ous2s243262
S TicketSettings O v Amountost wa
Tickets Lists a
Ticket Priority | Main Ticket Attachment
- Ticket Categories ol Found
Predefined Response
Q AgentManagement > | Message
# Manage User 4 « Reply @ Genarate With Ai [ Predefined Response 2, Assign ] Delete n

Tafta Samuel
Replied To hellogtrustdatang

Dear Trust Data Compliance team,

Thisis actually ongoing.

this
28 Dashboard
Best ragards

S TicketSettings O v

Tickets Lists

& Trust Data Compliance LTD

Ticket Priority
Dear support,
Ticket Categories
2 AgentManagement >
Best Regards
#4 Manage User > Trust Data Complance

677450EC - Levies
& Levies | Create Date:2023-09-300245pM | | CIE) )

- | Ticket Details
95 Dashboard

Ticket 6774506C
I TicketSettings O v User Name Daniel Ayuba Apagu
- Tickets Lists ] User Email apagughotmailcom
Ticket Priority Category Levies
- Ticket Categories AssignedTo Land Agent
Predefined Response
Status: Solved
2 AgentManagement >
Create Date 2023-09-30

#% Manage User >

httpsi//arv-mis adamavastate.gov.ng/admin/dashboard "SPO"Se date 2025-10-03



88 Dashboard

- Tiokets Lists:
Ticket Priorty
Ticket Categories
Predefined Response
2 Agent Management

A Manage User

Ticket Settings O v

85 Dashboard

S TicketSattings O v

Tickets Lists
Ticket Priority
- Ticket Categories
- Predefined Response
2 Agent Management

# Manage User

L ®
| Custom Ticket Data
Acress:

Nature of bussiess::

Phone:
Nins
Amount lost:
| Main Ticket Attachment
| Message

« Relv | @ GenamteWithAl | 1 Pradefined Resnonse
« & ©

Land Agent
Repled To apaguhotmai.com

Dear Mr Daniel,

no®

3 Gabose FD.
Pure Water Factory
os0s7e9ms22
TBsT63336

N

No file Found

assion | 1 neete | P

You will need to get

of yourand.

in Yola or our office in Numan for more information.

You

Best Regards

i Daniel Ayuba Apagu

payfor

my plot of land

Please, help

12
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6774504B - Over Taxed
& Taxes | CreateDate:2023-m-m10a24M | | G CEIED

| Ticket Details
28 Dashboard

Ticket 67745048
S TicketSettings O v User Name Aisha lemail
- Tickets Lists (] User Email aittee@yahoo.com
- Ticket Priority Category Taxes
- Ticket Categories Assigned To BIR Agent
- Predefined Response
Status: Solved
D AgentManagement >
Create Date 20231118
# Manage User >
Response date 2023-11-23

« 5 ® TR

| Custom Ticket Data

Adross: Iimeta
Nature of bussiess: Textile Shop.
25 Dashboard Phone: 08055441236
Nin: 8899555547
I Ticketsettings O v Amount lost: 15,000
- Tickets Lists ]
Ticket Priorty | Main Ticket Attachment
Ticket Categories Mo fie Found

- Predefined Response

R Agent Management > | Message
h Marage tser > wRepy G Cenwatowtnal | prodeinedRessonse % Assin @ oote [

« & ® TR

BIR Agent (1
& Repiea To aittce@yahoo.com

Dear Alsha,

Thank you for reaching out to us.
95 Dashboard

vola

S Ticket Settings O~
TicketsLists o

Ticket Priority W Aisha lsmail

- Predefined Response

2 AgentManagament >

#4 Manage User > Please, help.
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66FE7758 - Personal Income Tax - Wro...
& Trade Related Taxes | Create Date:2025-10-03 niz2an | | (@)

™)

| Ticket Details
25 Dashboard

. . Ticket B6FETTS8
M Ticket Settings Ov User Name Zainab Abdullahi Hong
- Tickets Lists [1] User Email Zabu1996@gmail.com
~ Ticket Priority Category Trade Related Taxes
- Ticket Categories Assigned To Daniel Solomon
~ Predefined Response
Status: Solved
Q. AgentManagement >
Create Date 2023-10-03
Manage User >
Response date 2023-10-06
« £ © mn:o ® P suwsreamn

| Previoust Ticket

NofieFouns
| Custom Ticket Data
Jqra—
. Roverus Houso
ature o bussniss Possusiess
2 Totsttings O
- Toata ists 2 Prone: oaomsas
— in pr—
ket Cotegories Amauntiost: w000
Predatined Response
| Main Ticket Attachment
R AgentManagement > n
4 Manage User > Nofie Founa
« 5 © o P s
«Reply @ ComarateWithAi 2 PradefnedResponse %, Assign ] Delsts n
Daniel Solomon
& upioao zanutomosgmaiicom (1yearage)
Doarzanan,
You porsonalincome tax s b updated
9 Ticket Sottings
ol ol nsurs thata rfund s mace o y0u 0 s
Tickets Lists L] Thank you for your patience.
Tiket oty
Tiket Catogores
& zainab (1yearago)
Agent Managoment >
R A o “Thank you for the suppert. .

£ Manage User N 1am satisid with th resoluton.



28 Dashboard

S Ticket Settings. O~

- Tickets Lists

~ Ticket Priority

- Ticket Categories

~ Predefined Response
Q Agent Management

#4 Manage User

« O ®

67745070 - Wrong Trade License Name
& Ministryof Commerce | Create Date:2025-10-n1043aM | | CIED) @D

| Ticket Details

Ticket 67745070

User Name ‘Samail Dariye

User Email samail2005@gmailcom
Category Ministry of Commerce
AssignedTo Sadiq Abubakar
Status: Solved

Create Date 2023-10-11

Response date 2023-10-51
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28 Dashboard

S Ticketsettings O v
Tickets Lists o
Ticket Priority

- Ticket Categories
Predefined Response

R AgentManagement >

25 Dashboard

S Ticket Settings O v
Tickets Lists (1]
Ticket Priority
Ticket Categories

Predefined Response

R Agent Management

#4 Manage User >

| Custom Ticket Data

Adress: No. 12 Maikalwan Fulani,
Nature of bussniess: Squent Barbers

Phone: 08099441355

Nin: 89454245222

Amount lost: NA

| Main Ticket Attachment

No fle Found
« & ®
| Message
« Reply ¢ GenarateWithAi [ PredefinedResponse 2, Assign

Sadiq Abubakar
Replied To samail2005@gmail.com

Dear Samail,
We applogise for the mix up.
Kindly visit our offce to collected the corrected license.

Best Regards

4 samail Dariye

Dear Support,

pplied for formy -

However, | got awarded alicense with the wrong business name.

o oun [
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